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Important note: Partner tenant will not work in parallel. This means that if you have a 
tenant between a company and Schaeffler network you cannot access both in the same 
time. In this case, if you need to access some Schaeffler resources you need to turn on 
Partner tenant for Schaeffler and when you want to access your company resources you 
need to turn this tenant off again. 

How to add a partner tenant for Windows versions 

To add a partner tenant using the Windows version of Zscaler Client Connector: 

1.Open Zscaler Client Connector and click Private Access  

2.In the right side of private access tab, you have “Add Partner Tenant”, click on it 

 

Note: If your organization does not use ZPA, the Private Access window displays only 
the Add Partner Tenant link and information about the partner tenant. 

Note: If you do not have partner tenant option inside Zscaler client connector, please 
contact you local IT team as they need to enable partner tenant from your company 
Zscaler portal  (“Allow Users of This Tenant to Log in to Other Tenants”) 

3.Once the Add tenant window appears, you need to insert your Schaeffler login 
credentials and press Submit 
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4.In the “Add Tenant” window you need to select your configured email address from 
the previous step and press connect. 
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5.The identity provider page for the partner organization appears as follow: 
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6.Use one of the available login options then complete the next steps until you are 
authenticated into Schaeffler network  

In the end The Private Access window reappears and displays both your organization's 
tenant and the partner tenant. 

 

 

 

 
 
Note: After logging in to the partner organization, Zscaler Client Connector 
automatically turns off ZPA access to your organization. You can click Turn 
On for the main tenant to enable it and automatically turn off access to the 
partner organization. 
 
After you have added the partner tenant, the partner tenant remains on this 
window, and you can click Turn On for the partner tenant to enable ZPA access 
to the partner organization. 


