Important note: Partner tenant will not work in parallel. This means that if you have a
tenant between a company and Schaeffler network you cannot access both in the same
time. In this case, if you need to access some Schaeffler resources you need to turn on
Partner tenant for Schaeffler and when you want to access your company resources you
need to turn this tenant off again.

How to add a partner tenant for Windows versions
To add a partner tenant using the Windows version of Zscaler Client Connector:
1.0pen Zscaler Client Connector and click Private Access

2.In the right side of private access tab, you have “Add Partner Tenant”, click on it

@S> zscaler B

Log Out

Connectivity

Usermame 2 rscaler.comn
' Service Stat on | ¢

service Status )
==

Network Type Off-Trusted Network

-~

K J Broker 136.226.49.254

Client 192.168.86.133

Time Connected Thu, Dec 14 2023 10:03:07 AM

Note: If your organization does not use ZPA, the Private Access window displays only
the Add Partner Tenant link and information about the partner tenant.

Note: If you do not have partner tenant option inside Zscaler client connector, please
contact you local IT team as they need to enable partner tenant from your company
Zscaler portal (“Allow Users of This Tenant to Log in to Other Tenants”)

3.0nce the Add tenant window appears, you need to insert your Schaeffler login
credentials and press Submit
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Add Tenant

Please enter User name or Emal

4.In the “Add Tenant” window you need to select your configured email address from
the previous step and press connect.
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5.The identity provider page for the partner organization appears as follow:

SCHAEFFLER

‘st @ schaeffler.com

Verify your identity

® i )
-? Face, fingerprint, PIN or security key

Approve a request on my Microsoft
Authenticator app

Use a verification code

Text +XX X00OXK06

Call +XX 3000006

Maore information

Are your verification methods current? Check at
https://aka.ms/mfasetup
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6.Use one of the available login options then complete the next steps until you are
authenticated into Schaeffler network

In the end The Private Access window reappears and displays both your organization's

tenant and the partner tenant.
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Note: After logging in to the partner organization, Zscaler Client Connector
automatically turns off ZPA access to your organization. You can click Turn
On for the main tenant to enable it and automatically turn off access to the

partner organization.

After you have added the partner tenant, the partner tenant remains on this
window, and you can click Turn On for the partner tenant to enable ZPA access

to the partner organization.
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